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Report Type: Utility POC & Capacity Check 

Apogee Job Number: XXXXXX 

Client Site Name: Site Name                                             

Client Job Number: XXXXXX  

 
 

Utility / Services Date Comments 
Electricity 14/12/2022  

Gas 19/10/2022  
Water 19/10/2022  
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EXECUTIVE SUMMARY 
 
 

Electricity – SSE. 
We have managed to secure an alternative long dig ICP connection from the SSE HV 

main in High Street that may give you a saving of around £200,000.00 on the current 

SSE dig. We are waiting for SSE to confirm which elements of the previous budget 

estimate of £457,000.00 are contestable or non contestable. We are currently looking 

at two options with SSE. The first option is a diverse load that restricts the load to the 
site at around 50 – 55KVA for the current 17 – 20 units that Minster have proposed. 

The second option being a lower cost upgrade to an existing substation that SSE 

have off Sutton Lane that may allow a much larger load. We are working to try and 
reduce these costs. Unfortunately, SSE have advised that their loading optioneering 

will not be complete until the end of December. We have them under pressure. 

 
Electricity – SSE Update. 
SSE have given a new quote with using the diverse loading with our new POC 

location on Sutton Lane. To supply 17 new connections at a cost of £124,452.89 

described above with a saving of £332,547.11 from the previous quotation. Further 
savings could be made using an ICP such as Pascon, who have quoted the longer dig 

as below as non-contestable charges are only £928.24. Please note that available 

capacity in SSE’s Network can be reduced at any time due to increased requirement 
from existing businesses and houses as well as from new housing and new 

commercial developments. 

 

Electricity - Pascon Utility Connections. 
Pascon (Independent Connection Providers) have provided a budget estimate of 

£249, 295.85 (exclusive of V.A.T) to carry out the contestable works for the 17 new 

connections from an existing 500KVA substation on site. Please see full quotation 
below. There is a saving of around £200,000.00 provided that we can clarify the 

difference between contestable and non contestable works with SSE. 
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Gas – Wales and West Utilities. 
The records show that Wales and West Utilities have no apparatus in the area to 
supply 17 new connections. We would recommend electrically heated properties or 

other forms of heating in order to reduce the electrical load if we need to. i.e. Ground 

or Air Source heat pumps. 

 
Multi Lay - GTC 
GTC have declined to quote due to the size of the proposed scheme. 

 
 

Multi Lay - Express Utilities 
Part of the GTC group of companies who take more interest in smaller sites, have 

provided an inadequate quote, connecting the electricity for the site at the boundary. 

We have queried this and are awaiting their response. We are expecting that a 

response will be received shortly. 

 
Water – Wessex. 
The records show Wessex can provide a Point of Connection to their Network 

required to supply the 17 new connections. The connection with sufficient capacity to 

supply the proposed development can be from the existing 3 distribution mains 

located within the B4069 on the northern boundary of the site. Please note that 
available capacity in Wessex Water’s Network can be reduced at any time due to 

increased requirement from existing businesses and houses as well as from new 

housing and new commercial developments. 
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Job No: 424598 

Approved by: Jeremy Haigh 

Date of First Issue: 22/11/2022 

Signature:  

 
 

Date Version Created by Description of change 

22/11/2022 0.1 Keith Smith First Issue 

16/12/2022 0.2 Keith Smith Second & Final Issue 

See end of report for acronyms key, basic risk assumptions and further information on how to interpret and use the information in this report. 
 

N.B. It is important to understand that utility network capacities are fluid 
environments, and that development activity can affect a network capacity at any 
time. Clients should think carefully at what point they make a POC and Capacity 
check application and of how long they rely on that information. 
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CLIENT’S SITE PLAN 
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Rev  Date Drawn Note 

Feasibility Site Layout 
Scale: 1:500 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

schedule of accommodation 
 
 
 

ATTENUATION 
BASIN 

 
housetype 
2B4P House 
3B5P House 
3B5P Det. House 
2B3P Bungalow 

 
code 
A 
B 
C 
D 

 
area 
72m2 
90m2 
90m2 
60m2 

 
quantity 
06 no. units 
07 no. units 
02 no. units 
02 no. units 

 

Total Number of Units 

approximate site area : 
density : 

parking provision : 

17 no. units 

0.87Ha / 2.15 acres 
19.5 dwellings per hectare 
200% 
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Application site boundary 
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Existing Tree Planting 
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Existing Tree Planting Removed 
 

Proposed Tree Planting 
(indicative only - to be designed and 
specified by Landscape Architect) 

 
Proposed Hedge / Shrub Planting 
(indicative only - to be designed and specified by 
Landscape Architect) 
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Project Title 
 

Proposed Residential Development at 
Land off Main Road, 
Sutton Benger 
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Feasibility Site Layout 
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Preliminary 
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Note: This drawing is for feasibility 
purposes only. This information must not 
be used for setting out and is subject to a 
full site/topographical survey being 
undertaken, and full engagement with the 
LPA. 

Disclaimer: This document and its design content is copyright 
protected ©. It shall be read in conjunction with all other associated 
project information including models, specifications, schedules and 
related consultants documents. Do not scale from documents. All 
scales noted correct at original paper size. All dimensions to be 
checked on site. Immediately report any discrepancies, errors or 
omissions on this document to the originator. If in doubt ask. 
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Our reference: EYX885/1 
Your reference: 
 
Keith Smith 
Blount House,Hall Park Way 
Telford 
TF3 4NQ 

Jerry Williams 
Southern Electric Power 
Distribution plc 
Connections And Engineering 
Walton Park 
Walton Road 
Cosham 
PO6 1UJ 

 

 07500 912451 
 

 jerry.williams@sse.com 
 

 www.ssen.co.uk 

 
14 December 2022 

 
Dear Sir(s) 

 
Site Details New Site,Church End,Chippenham,SN15 4RL (“Site”) 

Thank you for your recent enquiry. We are pleased to provide you with an Offer on behalf of Southern Electric 
Power Distribution plc (SEPD), for the new electricity connections at the above development. This letter 
(including the pages attached to it which contain the Breakdown of Charges and Additional charges and 
assumptions, the Acceptance, and the Information Pack), together with the enclosed Standard Terms and 
Conditions constitutes our Offer. 

 
Our Offer is subject to our obtaining all necessary legal consents to carry out the work as planned, including 
any consent required from third parties. Please refer to our website for more detailed information at 
www.ssen.co.uk/LandRights. 

 
 
 
 
 

 

 

 
124,452.89 

This Offer for All Works has been quoted including VAT (as 
applicable). Our Offer remains open for acceptance for the 
period stated in the enclosed Standard Terms and 
Conditions. 

 
 
 
 
 
 
 

You can see a Breakdown of Charges included in our Offer on the next page. Please note that we will 
not be able to schedule works until you have accepted this Offer and we have received all sums due 
and payable on acceptance for the works detailed in this Offer. Where your Offer includes transmission 
system reinforcement work or you are a Second Comer and the initial connector has not yet been 

mailto:jerry.williams@sse.com
http://www.ssen.co.uk/
http://www.ssen.co.uk/LandRights
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energised, then your connection cannot be energised until these works are complete. Upon completion 
of the electrical works you are also required to pay any applicable ‘Second Comer’ charge as set out 
in this Offer, in accordance with the Electricity (Connection Charges) Regulations (ECCR). 

 
 

 

The quotation has been calculated based on the information provided to date but please be aware 
that we will charge for any additional work required that has not been included in this Offer. It is 
important that you check the Offer thoroughly to avoid incurring any further charges. 

 

 
We reserve the right to terminate our contract with you in certain circumstances where the works 
have not commenced or did commence but were then delayed. Our right to terminate is set out in 
the Standard Terms and Conditions enclosed with this Offer Letter. For the purposes of termination 
of contract, the period specified is 12 months from the date of your acceptance of this Offer. 

 

 
We have calculated this quotation on the assumption that you will carry out all of the excavation and 
backfilling of the cable trenches required, on the land within the site boundary provided with your 
application. For the avoidance of doubt, if your site boundary crosses a public highway you will carry 
out all of the excavation and backfilling of the highway. Please note you must comply with the 
requirements for any works in the public highway as detailed in the enclosed Information Pack. 

 
 
 

We need to identify three key roles on every project to ensure that the right matters are handled by the right 
people. This includes the Connecting Customer (the person or company who will ultimately use the 
connection), Commercial Contact (the person or company appointed by the Connecting Customer to 
manage the job on their behalf) and Payer (the person or company appointed by the Connecting Customer 
to manage the finances on the job). 
From the information you’ve provided to date, we’ve assumed the following: 

Connecting Customer: Sim Mann 
Commercial Contact: Keith Smith 
Payer: Sim Mann 

If the above isn’t correct, or if you would like to change any of the above named parties, please let us know. 
Further information about these roles can be found at the following address: ssen.co.uk/our-services/new- 
supplies/contracted-parties 

 
 

How long will it take? 

It typically takes us 6 months to complete a connection offer of this type, from the date acceptance is 
received. This date relates only to the Distribution Works required to provide the Connection, where 
applicable, and does not account for any Transmission Works that may be required. 

 
 

This timescale may be subject to variation and is dependent on: 

1. any further discussions we may have with you regarding the programming of the works; 
2. all necessary land rights, planning and other consents being obtained in sufficient time; 
3. the completion of any works by other people or companies (which may include you) that must be done 

before we can complete our works; 
4. any access arrangements as may be specified in this connection offer; 
5. any delays to the works due to unplanned outages on the Distribution network. 
The above timescale is indicative and should be used for general planning purposes only as the completion 
date for the work has not yet been formally agreed. 

http://ssen.co.uk/our-services/new-supplies/contracted-parties
http://ssen.co.uk/our-services/new-supplies/contracted-parties
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INTERACTIVITY PROCESS: If we receive a number of applications for connection to the same part of our 
distribution system and there is insufficient capacity or other constraints that will prevent those connections 
and your proposed connection from being made, we will apply our interactive connection application process. 
If your connection offer becomes interactive we will notify you of this. To avoid delays in our interactive 
connections process, the period within which each customer will have to accept an interactive 
connection offer is reduced to 30 days, or less if the period remaining for a customer to accept the 
offer is already shorter than 30 days. For the avoidance of doubt, it will not be possible to extend the 
acceptance period where the interactive connections process applies. More detail of the interactivity process 
can be found in the interactivity section of our website: 
https://www.ssen.co.uk/Connections/InteractivityProcess/ 

 
 

We have enclosed with this Offer an Information Pack, which contains information relevant to the work for 
which you have been quoted. Our Statement of Methodology and Charges for Connection provides 
detailed information regarding our charges. You can download our Statement of Methodology and Charges 
for Connection from our website at www.ssen.co.uk/Library/ChargingStatements. We trust the information 
we have provided is of assistance and if we can help further please do not hesitate to contact us. Alternatively, 
you may wish to visit our website at www.ssen.co.uk for further information. 

 
 

Yours sincerely, 
Jerry Williams 
Connections Designer 

https://www.ssen.co.uk/Connections/InteractivityProcess/
http://www.ssen.co.uk/Library/ChargingStatements
http://www.ssen.co.uk/
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Glossary of Defined Terms Applicable to this Offer 
 

“Adoption Agreement” An agreement for us to adopt the Contestable Work, subject to the satisfaction 
of certain conditions. 

 
“All Works” 

Where both the Contestable and Non-Contestable Works are carried out by 
Scottish Hydro Electric Power Distribution plc or Southern Electric Power 
Distribution plc. 

“Bilateral Connection 
Agreement” 

Means an agreement between SEPD and National Grid enabling connection to 
the electricity transmission system. 

“Cancellation Charge” The charge notified to SEPD by National Grid and payable by SEPD to National 
Grid in respect of the Transmission Works: (a) in the event of termination of this 
Offer; and/or (b) in the event of a reduction in the Customer’s maximum export 
capacity 

“Connections 
Regulations” 

Means regulations made in relation to connections standards of performance 
under section 29A of the Electricity Act 1989. 

“Contestable Works” Also known as Contestable Connection Activities, are works necessary for the 
provision of the Connection which can also be undertaken by an ICP or an 
IDNO. 

“Connection Offer 
Expenses” 

Means charges pursuant to The Electricity (Connection Offer Expenses) 
Regulations 2018. These regulations permit SSEN to charge the Customer for 
work undertaken in the preparation of the Connection Offer. 

“Distribution Code” Means the Distribution Code that Scottish Hydro Electric Power Distribution plc 
and Southern Electric Power Distribution plc is required to maintain in force. 

“Distribution 
System” 

Means the distribution network for electricity operated by SEPD. 

“DNO” Means Distribution Network Operator. Electricity distribution networks carry 
electricity from the high voltage transmission grid to industrial, commercial and 
domestic users. Scottish Hydro Electric Power Distribution plc and Southern 
Electric Power Distribution plc are licensed distribution network operators 
(DNOs). 

“ICP” Means an accredited Independent Connections Provider registered with the 
Lloyd’s Register, including its agents. 

“IDNO” Means Independent Distribution Network Operator. These are smaller 
networks owned and operated by Independent Network Operators (IDNOs) 
located within the areas covered by the DNOs. 

“Letter of Credit” Means an unconditional irrevocable standby letter of credit, in such form as 
SEPD may approve at its absolute discretion, issued in favour of SEPD by a 
Qualified Bank allowing for partial drawings and providing for the payment to 
SEPD forthwith on demand; 

“Licence” Also known as Electricity Distribution Licence means an electricity distribution 
licence granted or treated as granted under section 6 (1) (c) of the Electricity 
Act 1989 that authorises a electricity distributor to distribute electricity. 

“Modification 
Application” 

Means an application to modify the relevant Bilateral Connection Agreement 
technical conditions in accordance with the Connection and Use of System 
Code requirements. 

“National Grid” Means National Grid Electricity System Operator (NGESO), the company which 
owns and maintains the electricity transmission system in England and Wales 
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 and operates the system across Great Britain as the National Electricity 

Transmission System Operator (NETSO). 
“Non-Contestable 
Works” 

Also known as Non-Contestable Connections Services, are those services 
which are necessary for the provision of a connection and in accordance with 
our Connection Charging Statement, cannot be provided by a person other 
than Scottish Hydro Electric Power Distribution plc or Southern Electric Power 
Distribution plc. 

“Performance Bond” Means an unconditional irrevocable performance bond or performance 
guarantee executed as a deed in such form as SEPD may approve at its 
absolute discretion, issued in favour of SEPD allowing for partial drawings and 
providing for the payment to SEPD forthwith on demand; 

 
“Qualified Bank” 

Means any United Kingdom clearing bank or any other bank which in each case 
has a long-term debt rating of not less than single "A" by Standard and Poor's 
or by Moody's, or such other bank as SEPD may approve at its absolute 
discretion and which shall be available for payment at a branch of the issuing 
bank; 

“Point of Connection” Means thhe point (or points) of physical connection to our existing Distribution 
System. 

“Point of Supply” Means the point (or points) of physical connection of the electricity supply into 
the property. 

“Second Comer” Means any connectee who subsequently connects to and benefits from 
infrastructure paid for by an earlier connectee and is therefore liable to pay for 
their share of incurred costs under the Electricity (Connection Charges) 
Regulations. 

“Statement of 
Methodology and 
Charges for 
Connection” 

The Connection Charging Methodology is a complete and documented 
explanation of the methods, principles and assumptions for our connection 
charges. The Connection Charging Statement sets out the basis of charges 
for the provision of a connection. 

“The Electricity 
(Connection Charges) 
Regulations or 
(ECCR)” 

Means The Electricity (Connection Charges) Regulations 2002 or The 
Electricity (Connection Charges) Regulations 2017 as applicable. These 
regulations provide that where a person connects to and benefits from 
electricity infrastructure that was paid for by an initial connectee, the earlier 
connectee can be reimbursed for a share of the costs by subsequent 
connecting customers. 

“Transmission Works” Means any works necessary in relation to the National Electricity Transmission 
System (NETS), which require to be completed to permit the energisation of 
the Connection and export of electricity from the generation facility; 
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What you need to do 
 

 
You are required to ensure that all 
works on your own electrical 
installations are carried out by a 
qualified electrical contractor. 
Statutory qualification schemes, for 
Building Regulation purposes, are 
currently run by NICEIC, SELECT, 
ECA, NAPIT, ELECSA, British 
Standards Institution and BRE 
Certification. 

 

Your All Works Offer explained 

Breakdown of Charges 
 

 
Please enclose either a cheque or, if 
paying by Bank Transfer, make 
payment before acceptance. 
Alternatively, you may call to pay by 

 
services. 

Description of connection charges 
Connections: 17 Domestic 
Lay approximately 470m of LV cable. 

  
£123,524.65 

   
£123,524.65 

Please note Description of non-contestable charges 
 

 
Southern Electric Power Distribution PoC~ LV Breech Joint as per LV Plan  

£926.24 
Operator (DNO) for the area in which Inspection & Monitoring  £2.00  
your project is located. There are Total non-contestable charges £928.24 
(ICPs) and Independent Distribution  

may be able to provide you with an Net total at standard rate VAT £0.00 
this work. Please refer to Net total at low rate VAT £0.00 
https://www.lr.org/en/utilities/national-  Net total at zero rate VAT £124,452.89 
electricity-registration-scheme- 
ners/search/ for further details. 

VAT at standard rate (20%) £0.00 
 £0.00  

 

 
This Offer serves as a notice under Total charge to applicant   £124,452.89 
1989. Should you have any concerns 
relating to this Offer please contact 
us using the details on the first page 
of this letter and we will try to resolve 
any issues directly with you. If you 
still then have concerns, Section 23 

 
 
 
 
Please refer to our enclosed 

 
 
 
 
Detailed 

 
 
 
 
Cost 

 
 
 
 
Breakdown for further 

disputes relating to the provision of 
this Offer to be determined by the 
Gas and Electricity Markets Authority 
(the “Authority”). The dispute must be 
referred to the Authority within 12 
months following the date of 
connection. The dispute may be 
determined either by an Order of the 
Authority, or referred by the Authority 
for arbitration. An order made in 
relation to the dispute shall be final 
and binding on the parties and may 
include a direction to pay costs and 
expenses. 

    

 

 
We can often offer a payment 
schedule depending on the timescale 
and costs of your project. 

 

 
Please contact your designer if you 
wish to discuss the above. 

https://www.lr.org/en/utilities/national-electricity-registration-scheme-ners/search/
https://www.lr.org/en/utilities/national-electricity-registration-scheme-ners/search/
https://www.lr.org/en/utilities/national-electricity-registration-scheme-ners/search/


 

 

 
 

Alternative Offer to provide Non-Contestable Works only 
 

Some of the works included in the above Offer are Contestable Works and may be delivered by an Independent 
Connections Provider (ICP) or Independent Distribution Network Operator (IDNO) known as an Alternative 
Provider. Such providers are listed at https://www.lr.org/en/utilities/national-electricity-registration-scheme- 
ners/search/, and may be able to provide you with alternative offers for the work. 

 

We must provide the Non-Contestable Works if you choose to progress with this connection. Our Offer for the 
Non-Contestable Works is detailed below: 

 
Description of non-contestable charges  
PoC~ LV Breech Joint as per LV Plan  
Final connection £926.24 
Inspection & Monitoring  £2.00  
Total non-contestable charges £928.24 

 
Non-contestable works totals 

 

Net total at standard rate VAT £0.00 
Net total at low rate VAT £0.00 
Net total at zero rate VAT £928.24 
VAT at standard rate (20%) £0.00 
VAT at low rate (5%)  £0.00  
Total charge to applicant £928.24 

 
 
 

If you accept the Non-Contestable Works Offer only you must appoint an Independent Connection Provider 
(ICP) or Independent Distribution Network Operator (IDNO) to deliver the Contestable Works and ensure 
your full connection is completed. The appointed ICP/IDNO is required to submit a design to us (for our 
approval or for our review if self-design approval) and to enter into an Adoption Agreement with us, for the 
Contestable Works to be adopted by us, prior to final connection. Where we are asked to approve the 
design, an additional charge is required to be paid. You can find information on our charges on our website 
in our Statement of Methodology and Charges for Connection. 
More details on what is required for design approval can be found on our website at 
www.ssen.co.uk/CompetitionInConnections/. 

 

The ICP is required to send their design for review or approval to nc.connections@sse.com. 
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Additional Charges and Assumptions Applicable to this Offer 

 
We reserve the right to amend the charges at any time after the date of this Offer as a result of variations to 
material or labour costs which will impact upon the costs incurred by us in providing the Connection. This Offer 
is made on the basis of a desktop study of the Site, subsequent Site investigations may require design changes 
which result in additional charges. Please note that whilst such changes in costs may occur at any time due 
to contractual variations and/or our rights and/or obligations to recover costs incurred pursuant to legislation 
or our licence, such a change is very likely to be relevant where the estimated date of completion of the 
Distribution Works is in excess of 12 months from the date of this Offer. 

 
In the event that, following your acceptance of this Offer, SEPD issues any variation or amendment of the 
Offer, including a re-issued Offer, and you have (i) advised SEPD that you do not accept such variation or 
amendment; or (ii) you have failed to accept or sign the variation or amendment within the timescales required 
by SEPD, SEPD shall be entitled to terminate this Offer upon written notice to you and on termination of this 
Offer pursuant to this paragraph any variation or amendment, or re-issued Offer, shall lapse (to the extent not 
already lapsed) and shall not be capable of acceptance by you. In the event of termination of this Offer pursuant 
to this paragraph the provisions of this Offer relating to termination shall apply. 

 
Where you are undertaking any cable trenching, you must also excavate and reinstate any joint holes along 
these cable routes as required, during the works. Our Team Manager will discuss the requirements with you 
should you wish to proceed. 

 
Important notice: Traffic Management Act – Street Works Permit schemes 

 
A permit scheme is in place for Local Authorities in England and Wales. This scheme includes charges for 
providing the permits for street works. This Offer excludes any charges that may be levied by the Local 
Authority in respect of these costs. It is important to note that any such charges which are relevant to this 
project will be subsequently passed on to you through a separate invoice. In addition to the actual charges 
from the Local Authority, we will charge £25.00 + VAT to cover our administrative charges. Acceptance of this 
Offer means that you also accept these additional charges. 

 
You may wish to seek clarification on how these charges may affect you from the relevant Local Authority. 

 
Connections 
Ducting, support and containment from rising main services and main cables are to be provided by you. 
All on site excavation and reinstatement is to be carried out by you. 

 
Land Rights (including wayleaves), Planning and Other Consents 

 
Ducting, support and containment for cables within the customer’s land and premises are to be provided by 
you. 

 
All on site excavation and reinstatement is to be carried out by you. 

 
We have identified that third party consents are likely to be required for the works and have assumed that they 
will be granted without dispute and in accordance with SEPD’s standard land rights’ style agreements. 
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Where we are unable to obtain third party consents, the design and terms of our contract with you may need 
to be revised and you will need to meet any associated additional costs that may be incurred by us or such 
third party, arising from but not limited to: 

 
Land rights 

 
• Legal and other professional fees and expenses incurred by us and any third party in connection with 

securing the required land rights; 
• Wayleave fees levied by third parties to process wayleave agreements; and 
• Costs associated with any compulsory purchase or necessary wayleave applications, which may have 

to be submitted under the Electricity Act 1989. Timescales and costs for determination of a compulsory 
purchase or wayleave consent will depend on the specific circumstances of the application. An 
application for a compulsory purchase or necessary wayleave does not guarantee a positive 
determination. The decision to pursue a compulsory purchase or necessary wayleave remains at the 
sole discretion of SEPD. 

 
Other consents 

 
• Specialist ecology surveys; 
• Tree cutting compensation and sterilisation; 
• Archaeology investigations including watching briefs; and 
• Damage claims and any associated surveyor’s fees where the damage is over and above what is 

reasonably necessary to undertake the works. 



Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro 
Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution plc Registered in Scotland No. SC213460; (all having their Registered 
Offices at Inveralmond House 200 Dunkeld Road Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England & Wales No. 04094290 having their 
Registered Office at No.1 Forbury Place, 43 Forbury Road, Reading, RG1 3JH, which are members of the SSE Group. 
ssen.co.uk 

Page 11 

 

 

 

Job reference: EYX885/1 
 

Offer for new supply at New Site,Church End,Chippenham,SN15 4RL 
 
 

Please indicate your acceptance of this Offer: 

 All Works  Non-Contestable Works only 
 

You can pay the charges set out in this Offer by credit or debit card, cheque or bank transfer, either by post, 
by phone or via our website (if you are registered). Please note that we only accept card payments for charges 
up to £10,000 in value (including VAT). 

 
If you wish to pay by credit or debit card, please call our payment line on 0800 197 5527 and complete this 
form and return it to us by post or email: 

 
Attn. Quote Acceptance, Connections and Engineering 
Scottish and Southern Electricity Networks 
Walton Road 
Cosham 
PO6 1UJ 

 
E-mail: quote.acceptance@sse.com 

 

If paying by cheque, please make it payable to Southern Electric Power Distribution plc. Please complete this 
form and return it with your cheque to the address above. 

 
If paying by bank transfer, you must instruct your bank to transfer funds before returning this form to the 
above address. Please ask your bank to label your payment with the job reference as given above. Our bank 
account details are: 

 
Account name: Southern Electric Power Distribution plc 
Bank: NatWest 
Sort code: 60-17-21 
Account number: 89542592 
IBAN code: GB17 NWBK 601721 89542592 
Swift No (BIC): NWBK GB 2L 
UTR: 64581 10616 
VAT registration number: 553 7696 03 

 

Amount Paid: 
 

Choose your method of payment: 
 Cheque  Bank Transfer  Credit/Debit Card 

 
If you wish to accept this Offer please provide the payer’s name and address. 

 
PRINT 
payer’s 
name and 
address: 

mailto:quote.acceptance@sse.com
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If you wish to accept this Offer please date and sign the acceptance at the end of this acceptance form. To 
validly accept this Offer the signed acceptance form should be submitted along with all payments due, including 
the Connection Offer Expenses, as well as any other items required by this Offer. Failure to comply with these 
requirements could invalidate any acceptance. 

 
 
 

 
Once we have received your payment in cleared funds we will issue a receipt to you at the address 
you have notified to us or to such alternative address as you advise us prior to issue of the receipt. 

 

 
If we receive your payment without this completed acceptance form, we shall be entitled but not 
obliged to treat your payment as acceptance of our Offer. 

 

 
If you cancel the works referred to in this Offer before commitment or commencement of any 
associated tasks, we will return any sums paid to us minus administration costs. If you entered into a 
contract with us as a consumer the terms of our Supplementary Consumer Terms and Conditions will 
apply in respect of your cancellation and refund rights. 

 

 
If you cancel the works before completion, we will deduct any costs incurred which will include the 
costs of any site visits conducted, drawings and plans produced for your works and administration 
costs incurred prior to receipt of your cancellation notice. If you entered into a contract with us as a 
consumer the terms of our Supplementary Consumer Terms and Conditions will apply in respect of 
your cancellation and refund rights. 

 

 
If you accept our Non-Contestable Works Offer only, you understand that we will not complete the 
contestable element of the All Works Offer. You then must appoint an Independent Connection 
Provider (ICP) or Independent Distribution Network Operator (IDNO) to deliver this for you. 

 
 

If you are accepting this Offer as a consumer our Standard Terms and Conditions are varied by the enclosed 
Supplementary Consumer Terms and Conditions. Please note that your rights as a consumer mean that you 
are entitled to cancel the contract within 14 days following your acceptance of our Offer and we must refund 
any payment you have made to us in respect of the works. We are not allowed to commence the works during 
this 14 day period, unless you consent to this. If you want us to undertake the works at the earliest possible 
date and where possible to start during the 14 day cancellation period please confirm by marking an “X” in the 
box below. 

 
…… I confirm that I consent to the provision of the works during the 14 day cancellation period and that I 
have read the enclosed Supplementary Consumer Terms and Conditions. 

 
Please note that it may not be possible for us to commence the works during the 14 day cancellation period 
and your consent does not mean that we are under any obligation to do so. 

 
This Offer must be signed and accepted by the Customer, not by a third party or agent on behalf of the 
Customer, unless SEPD has been provided in advance with a satisfactory letter of authority signed by the 
Customer, permitting signature and acceptance by that third party or agent on the Customer’s behalf. 

 
 

I confirm that I have read, understood and accept the terms and conditions set out in and accompanying this 
Offer. 
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   Signed:   Date: 

Name 
(PRINT)   

 

Position 
(PRINT)   
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Please use this sheet as a return address. 
 
 
 

Quote Acceptance Team 
Connections and Engineering 
Scottish and Southern Electricity Networks 
Walton Road 
Cosham 
PO6 1UJ 
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  Information pack  
 

We have enclosed this Information Pack which we trust you will find useful. This pack contains information 
relevant to the Offer made. However, if you have any further questions, please don’t hesitate to contact us. 

 
Contents 

 
Safety 
When we carry out any job, Safety is our first priority. Your safety is important to us. Our motto is, "We do it 
safely, or not at all". Please read the enclosed information carefully and if in any doubt, please ask us to explain. 

 
Connections Guaranteed Standards of Performance 
The Connections Guaranteed Standards of Performance are guaranteed standards of service levels set out 
under the Connections Regulations and must be met by each distribution company. These standards have 
been set to guarantee a level of service that is reasonable to expect companies to deliver. 

 
If the distribution company fails to meet the level of service required, it may be obliged to make a payment to 
the customer. To find out what these guaranteed standards of performance cover please visit our website at 
www.ssen.co.uk/CustomerService/PerformanceStandards. 

 

Please visit the Gov.uk website at http://www.legislation.gov.uk/uksi/2015/698/made if you require more 
information in relation to guaranteed standards in respect of demand connections. For generation connections 
Ofgem’s Distributed Generation Standards Direction Guidance Document can be located at 
http://www.ofgem.gov.uk/publications-and-updates/distributed-generation-standards-direction-guidance- 
document 

 

Your connection details 
This details what size (capacity) and voltage your connection(s) will be. It includes information about your 
Connection Agreement (if required), and advice on appointing a supplier, what you need to do to get a meter 
installed, positioning of your supply point and Earthing of your connection. 

 
Your site requirements schedule 
This gives details of any site works you will need to complete for us to meet your requirements. It includes 
what you need to know about cable routes and trenching. 

http://www.ssen.co.uk/CustomerService/PerformanceStandards
http://www.legislation.gov.uk/uksi/2015/698/made
http://www.ofgem.gov.uk/publications-and-updates/distributed-generation-standards-direction-guidance-document
http://www.ofgem.gov.uk/publications-and-updates/distributed-generation-standards-direction-guidance-document
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Safety 
We ask you to take note of the following: 

 
In accordance with the Health and Safety Executive Guidance Note GS6, you are required to take every 
precaution to ensure that cranes, tipper lorries, scaffolding, ladders and other plant employed on your works 
are kept at a safe distance from overhead electric lines and their supports and that such supports are not 
disturbed by excavations. Goal posts with height restriction will need to be placed at appropriate locations for 
vehicles passing underneath SEPD’s overhead lines. 

 
In accordance with Health and Safety Executive Guidance Note HSG47 care will also be necessary when 
digging in proximity to underground cables, particularly if mechanical excavators are used. 

 
Overhead lines, underground cables and other electrical plant must be regarded as being "live". Before 
commencing work in proximity to such plant, written notification must be given to SEPD. 

 
If during the course of your works, any cable should be damaged by you/or your contractors, then this fact 
must be reported to our Emergency Service Centre on 08000 72 72 82 immediately. You will be liable to us 
for the full cost of any repairs. 

 
Locating cables on site 

 
Any drawings that we have enclosed with this Offer may not be suitable for locating cables on site due to 
scaling issues. If you wish to obtain the latest copies of our cable records please refer to 
https://www.linesearchbeforeudig.co.uk/ 

 

You must excavate hand-dug trial holes to establish the actual positions of all cables before any mechanical 
excavation works commence. 

https://www.linesearchbeforeudig.co.uk/
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Your Point of Connection details 

 
LV Point(s) of Connection 
We have calculated the voltage drop at the Point of Connection as 0.09% and an earth loop impedance of 
0.018 ohms using a modelling tool (WinDebut) – this figure assumes that the general load is split equally over 
the three phases, and that no motors are starting. The fault level at the Point of Connection is 5.41MVA but 
could rise to 17.30MVA and you are advised to design your network accordingly. 

 
The connection will be 3-phase, 230 - 400 Volts, and alternating current at 50 Hz, with a maximum capacity of 
44kVA. Where your connection involves multiple phases you will need to balance the electrical load evenly 
across the phases to avoid overloading. 

 
A Network to be adopted by SEPD 
For any network subsequently to be adopted by SEPD, your design of any Contestable Works, including 
substation buildings and plinths must comply with our Standards and Specifications and the process for 
adoption of these assets will be as laid out in documents on our website. Access to our Standards and 
Specifications, network information and GIS is via a secure login applied for and accessed at: 
www.ssen.co.uk/CompetitionInConnections. 

 

Please be advised that it is vital that the Adoption Agreement is properly entered into by BOTH parties 
BEFORE any works commence on site. Any plant or cable installed before the Adoption Agreement is 
entered into is at your own risk and any costs incurred in carrying out inspections and making these 
assets subsequently fit for adoption will be borne by you. SEPD will not be responsible for any delays 
to the programme which may result. 

 
The current model of Adoption Agreement can be viewed on our website. 

 
You will require to carry out the contestable works to be adopted subject to the necessary safety precautions, 
consents and wayleaves and other appropriate conditions, agreements and standards and specifications being 
satisfied including: 

 
• Design for the connection downstream from the Point of Connection to the existing assets. 
• Procurement and provision of the required materials. 
• All excavation, trenching and reinstatement (whether temporary or permanent) including excavations 

for the non-contestable final connection joint. 
• Provision and installation of all mains and service ducting. 
• Recording of work, location of cable routes and equipment and the provision of this information to us. 
• Making provision for the installation of metering equipment by an approved Meter Operator. 

 
All jointing will be in accordance with our approved design within the scope and authorisation level of our 
current Safety Management Procedures. 

 
The contestable works and your installation must be designed and installed in accordance with the technical 
engineering requirements of the Distribution Code and the following Engineering Recommendations: 

 
(i) Engineering Recommendation G5/4 (“Planning Levels for Harmonic Voltage Distortion and the 

Connection of Non-Linear Equipment to Transmission Systems and Distribution Networks in the 
United Kingdom”) 

(ii) Engineering Recommendation P28 (“Planning Limits for Voltage Fluctuations caused by Industrial, 
Commercial and Domestic Equipment in the UK”) 

http://www.ssen.co.uk/CompetitionInConnections
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Your connection details 

LV Point(s) of Connection 
Connection - New Site, Church End, Chippenham, SN15 4RL 
We have calculated the voltage drop at the Point of Connection as 1.19% and an earth loop impedance of 
123m ohms using a modelling tool (WinDebut) – this figure assumes that the general load is split equally over 
the three phases, and that no motors are starting. The fault level at the Point of Connection is 1.10MVA but 
could rise to 4.00MVA and you are advised to design your network accordingly. 

 
The connection to each property will be one-phase, 230 Volts, and alternating current at 50Hz, terminating in 
a fused cut out with a maximum capacity of 100 Amps subject to an after diversity maximum demand of 2kVA 
for the entire development. 

 
How to Get Your Meter 
It is extremely important for you to note that your meters cannot be installed or relocated by Southern 
Electric Power Distribution plc. Although Southern Electric Power Distribution plc owns the cables coming 
into the premises we are not an electricity supply company and we do not install or relocate the meters. 
You must arrange a supply contract with the Supplier of your choice. Once you have chosen your preferred 
Supplier you will need to contact them to register the MPAN(s) associated with the new premises. We suggest 
you do this as soon as possible to avoid any delays in being able to use your electricity supply. 

 
Once you have registered with your chosen supplier, they will arrange for their Meter Operator to fit the meter(s) 
and energise the supply(ies). Meter(s) cannot be installed until all connection works have been completed by 
us. 

 
What is an MPAN number 

• The MPAN (Meter Point Administration Number) is a unique number that identifies each electricity 
supply point. 

• The MPAN is sometimes also called a Supply Number but it should not be confused with your customer 
reference number. 

• Every MPAN number must be registered with a Supplier before a meter can be connected and 
final energisation can take place. 

 
Earthing 
The electrical installation must comply with statutory requirements. Protection against earth leakage is at all 
times the responsibility of the customer. In most cases we can assist and will provide either a PME (TN-CS) 
terminal or a SEN (TN-S) terminal at the meter position. Where provided, we strongly recommend that you 
make use of this facility. The bonding of the electrical installation must meet the requirements of the current 
edition of the IET Wiring Regulations. 

 
Service Intake Housing – Cabinets 
The house service cable must be installed in 32mm internal diameter black polyethylene ducting (complying 
with the current edition of the ENATS specification 12-24) from our mains cable to the meter position. You 
must supply and install this ducting as you carry out your site works. Please lay the ducting with a minimum 
cover of 450mm on the most direct route from the boundary of the property to its meter position. You must 
provide a draw wire or rope in the ducting and you will be responsible for clearing the ducting if it is found to 
be blocked. You must install cable marker tape over all service ducting, directly above the ducting at a depth 
of 250mm below finished ground level. 

 
For further details, please, refer to TG-NET-CAB-014 ‘Underground Service Connections to Unmetered Street 
Furniture - Design Standard’ which is available on our website at 
www.ssen.co.uk/Forms/SignIn/?ReturnUrl=CompetitionInConnectionsSecureDocuments. 

http://www.ssen.co.uk/Forms/SignIn/?ReturnUrl=CompetitionInConnectionsSecureDocuments
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The service termination and metering equipment for each property will be at the positions shown on your plan 
in external meter cabinets. These positions must allow unrestricted access for Southern Electric Power 
Distribution plc’s personnel. 

 
You must supply and install the cabinets together with a preformed 'hockey stick' as part of your site works. 
The cabinet is only large enough for our equipment, you should fit your own main switches on an inside wall 
so that the length of interconnecting cable does not exceed 3.0m. This cable must only enter through the 
bottom of the cabinet, through the right hand hole when viewed from the front. 

 
Meter cabinets are the responsibility of the customer and Southern Electric Power Distribution plc will not be 
responsible for their maintenance, repair or replacement. 

 
The 'hockey stick' must not be installed within the wall cavity of timber framed dwellings. The 'hockey 
stick' can be installed either within the cavity or clipped to the outer surface of the wall below the 
cabinet. A white 'hockey stick' must be used on the outer surface of walls. The service ducting must 
be securely coupled to the 'hockey stick'. 

 
Alternatively, but only by prior agreement, we may allow internal meter cabinets. 

 
The following considerations apply to the service termination position for each property: 

 
(a) The service position shall be situated in the premises being supplied. 
(b) The service cable shall be as short as practicable subject to a maximum length. 
(c) Where external cabinets are used the service position shall be in an approved external meter cabinet 

as close as practicable to the LV distributor. External cabinets must be installed in a position where 
they cannot be enclosed such as being behind gates, to the rear of properties or in bin stores. The top 
of the cabinet must not be more than 1750mm above ground level and the minimum height to the 
bottom of the cabinet is 500mm. Where boxes are situated adjacent to each other a label shall be 
installed inside the box stating which property the cable feeds. 

(d) For internal points of supply, the service position shall be situated on the inside face of an external 
wall situated as close as practicable to the LV distributor. Service terminations must not be installed in 
cellars, toilets, bathrooms, kitchens, bedrooms, under stairs with headroom of less than 2.0m, over 
doorways or on partition or stud dry-lined walls, or any other position not complying with BS 7671. 

(e) The customer shall retain ownership and be responsible for the maintenance and repair of the cabinet 
or meter board. 
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Site Requirements 
This site requirements schedule includes any detailed requirements for our on-site works, what you need to 
know about cable routes and trenching and any special or unusual load you have requested to be connected 
such as motors and welders. 

 
SEPD Reference: EYX885/1 

 
Site address: Church End 

Chippenham 
Chippenham 
SN15 4RL 

 
Offer date: 14 December 2022 

 
This site requirements schedule gives details of the site works you will need to complete for us to meet your 
requirements. Please read this document carefully as any problems with these works may result in additional 
charges and/or delays. If you need any assistance please contact us. 

 
When we attend to undertake our works you must ensure that any substation’s site(s), cable routes and any 
associated overhead line positions are clear of all encumbrances and ready for on site construction. 

 
You are required to ensure that all works on your own electrical installation are carried out by a qualified 
electrical contractor who is registered. Statutory qualification schemes, for Building Regulation purposes, are 
currently run by NICEIC, SELECT, ECA, NAPIT, ELECSA, British Standards Institution and BRE Certification. 
For Government approved organisations that register electricians please refer to the Electrical Safety Council. 

 
Cable Routes and Ducts 
Before we can lay our cables you will need to set out kerb lines, establish levels where roads or footpaths are 
not yet being constructed and, provide routes clear of obstructions or building materials. We will charge you 
for any subsequent alterations to our cables because of changes to the site layout. 

 
You will need to install 150mm diameter road crossing ducts. These must be twin walled black polyethylene 
ducting such as Ridgiduct, complying with the current edition of the ENATS specification 12-24. 

 
Duct crossings must be laid at a depth of not less than 600mm and not more than 800mm below the finished 
road surface. The crossings should extend approximately 150mm beyond the kerb line on either side of the 
road and the ends should be blanked off to prevent ingress of spoil. 

 
Please ensure that ducts provided for our use are spaced at least 1.0m clear of inspection pits and other duct 
lines to ensure working clearance at the ends of the ducts. 

 
Trenching and Inspection of Cables 
Where you are trenching for our cables, further information is available in our 'New Connections – Mains 
Trenching and Cable Laying Guide'. Please ask our Team Manager for a copy or download it directly from our 
website at www.ssen.co.uk/connections/usefuldocuments/. This will ensure you meet our requirements and 
comply with the NJUG recommendations. 

 
We will blind our cables using suitable material – which must be free of sharp stones and rocks etc. Where 
the excavated material is not suitable, you will need to provide us, free of charge, an alternative material for 
this purpose, typically sand. You will be responsible for backfilling and reinstatement of the trenches. Please 
contact our Team Manager a few days before you start works on site and he will visit and advise you on any 
additional requirements. 

http://www.ssen.co.uk/connections/usefuldocuments/
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You are required to ensure that all works on your own electrical installation are carried out by a qualified 
electrical contractor who is registered. Statutory qualification schemes, for Building Regulation purposes, are 
currently run by NICEIC, SELECT, ECA, NAPIT, ELECSA, British Standards Institution and BRE Certification. 
For Government approved organisations that register electricians please refer to the Electrical Safety Council. 

 
Removal of SEPD’s Equipment 
Any equipment disconnected from our network is still our property. You may not remove any disconnected 
plant or cables without our prior agreement. 

 
Harmonic Distortion Limits 
The complete installation must strictly comply with the requirements detailed in the Energy Networks 
Association Engineering Recommendation G5/4 "Planning levels for harmonic voltage distortion and the 
connection of non-linear equipment to transmission systems and distribution networks in the United Kingdom". 
The connection must comply with the Stage 1, Stage 2 or Stage 3 limits as specified by G5/4. In the event of 
non compliance with G5/4, we reserve the right to disconnect the installation from the network until compliance 
can be guaranteed. This is to prevent unwanted disturbance to other customers connected to the network. 
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Definitions: 
The “Company”: Shall mean either Scottish Hydro Electric Power Distribution plc or Southern Electric Power Distribution plc as specified 

in the Offer Letter; 
The “Adoption Agreement”: The agreement between the Customer and the Company for adoption of any Contestable Connection Works undertaken 

by the Customer; 
The “Agreement”: The agreement constituted by the Offer and the Customer’s acceptance and any permitted variation from time to time; 
The “Agreement Date”: The date of the Customer’s acceptance of the Offer; 
The “Company’s Requirements”: The Company’s technical requirements as set out on the Website and the Offer; 
The “Connection Agreement”: 
“Consumer”: 

 
“Consumer Terms and Conditions”: 

The agreement between the Company and the Customer relating to the connection of the Customer’s premises; 
Means an individual acting for purposes which are wholly or mainly outside the individual’s trade, business, craft or 
profession; 
Means the Supplementary Consumer Terms and Conditions attached to these Standard Terms and Conditions; 

The “Contestable Connection Works”: The part of the Works that the Customer may elect to undertake or appoint an appropriate third party to undertake; 
The “Cost Apportionment Contribution”: A financial contribution made with respect to the costs of connection from the Company in favour of the Customer; 
The “Customer”: The person, firm or company whose name and address is shown in the Offer Letter; 
The “Equipment”: 
The “Land Rights”: 

 
The “Land Rights Criteria”: 
The “Offer”: 
The “Offer Letter”: 

The equipment, plant and/ or apparatus the Company will supply as detailed in the Offer Letter; 
Means rights in, under or over land for the construction, installation, operation, repair, maintenance, renewal or use of the 
Contestable Connection Works and/or the Works; 
The criteria as set out on the Website providing the Company’s requirements for Land Rights; 
These standard terms and conditions and the Offer Letter; 
The letter and attached pages sent to the Customer by the Company setting out details of the Works, the Quotation and 
other matters relating to the connection; 

The “Quotation”: The Quotation for the Works as set out in the Offer Letter; 
The “Information Pack”: 
The “Website”: 

The customer site requirements document supplied with the Offer; 
The website at www.ssen.co.uk or at such other domain name as the Company may use from time to time; 

The “Works”: The works that the Company will carry out as detailed in the Offer; and 
“Second Comer Charge”: Means any amounts payable by the Customer pursuant to The Electricity (Connection Charges) Regulations 2002 or 
 Electricity (Connection Charges) Regulations 2017 as appropriate.  

 

1. The Offer remains open for acceptance in writing for 90 days from 
the date of issue, unless notified by the Company in writing to the 
contrary. The Company reserves the right to amend or withdraw the 
Offer at any time prior to the Customer accepting it. 

2. If the Customer has entered into the contract as a Consumer, the 
Consumer Terms and Conditions shall be incorporated into these 
terms and conditions and to the extent of any inconsistency, the 
terms of the Consumer Terms and Conditions shall prevail. 

3. The Customer will provide the Company with the facilities reasonably 
necessary to enable it to complete the Works in the most economical 
manner. In default the Customer shall pay the Company such 
reasonable additional costs that may result. 

4. Where any changes to the Works are required other than as a result 
of the Company's negligence the Company shall submit written 
details of the additional cost to the Customer who shall be entitled to 
terminate the contract upon giving the Company written notice within 
5 working days of the date of submission of such details. In the event 
of termination the Customer shall pay the Company's reasonable 
charges for the work done or committed and materials purchased 
prior thereto and reimburse any costs or expense incurred or 
committed by the Company in obtaining any wayleaves and consents. 

5. In accordance with the Land Rights Criteria, the Customer will (i) 
grant (at no cost to the Company, or for a nominal sum of £1) any 
Land Rights for cables, overhead lines, substations and all other 
apparatus to be installed over or within their property, (ii) provide and 
install ducts for on site road crossings and for service cable entry and 
(iii) agree service terminations in a position acceptable to the 
Company and provide and install service tubes from the back of the 
footpath to the premises to which the connection is required 
terminating where possible in an external meter reading cabinet. 

6. The Customer will meet (i) their own agent’s legal and other fees and 
expenses, (ii) the legal and other fees and expenses of the Company, 
and (iii) the legal and other expenses of any consenter or other third 
party in connection with the grant of the Land Rights. 

7. The Company reserves the rights not to install the Works on 
contaminated land. Where contamination is found by or becomes 
known to the Company, additional charges may be rendered to the 
Customer in accordance with Condition 4. 

8. The Customer will, at no cost to the Company and to a satisfactory 
standard reasonably specified by the Company, be responsible for 
carrying out all on site cable trenching for services, LV and HV mains 
cable, other than within substation sites and for backfilling and trench 
reinstatement once the Company has laid and covered the aforesaid 
cabling. 

9. The Customer will be responsible for all building costs associated with 
the supply intake and any meter cabinets. 

10. The Customer will provide service termination facilities, in a position 
acceptable to the Company. 

11. The Company shall be entitled to terminate the contract constituted 
by your acceptance of the Agreement by written notice to you, at any 

time following the expiry of the period specified in the Quotation, if the 
works referred to in the Quotation have not commenced or did 
commence but subsequently ceased and such delay in commencing 
or completing the works is not attributable to the act or omission of 
the Company. If the Company terminates before commitment or 
commencement of the works referred to in the Quotation and/or any 
associated tasks, the Company will return any sums paid to us minus 
administration costs. If the Company terminates before completion 
of the works referred to in the Quotation but after commitment or 
commencement of any associated tasks, the Customer will be liable 
for any reasonable charges for the work done or committed and 
materials purchased prior to termination and any costs or expense 
incurred in relation to obtaining any wayleaves or consents or other 
such land rights. The Company will be entitled to deduct such 
amounts, together with administration costs from any sums paid to us 

12. The Offer is subject to the Company obtaining all required Land 
Rights and statutory consents for carrying out the Works. Unless 
otherwise stated the Offer assumes that all plant and equipment will 
be placed in the adopted public highway or land owned or controlled 
by the Customer who will provide all Land Rights in accordance with 
Condition 5. The Customer will pay the full cost of obtaining any Land 
Rights required from third parties (including settlement of all properly 
reimbursed claims thereunder) in addition to the charges identified in 
the Quotation provided that where these have a significant impact on 
the overall cost the Customer shall be entitled to terminate the 
contract upon written notice to the Company. In the event of 
termination the Customer shall pay the Company's reasonable 
charges for the work done or committed and materials purchased 
prior thereto and reimburse any costs or expense incurred or 
committed by the Company in obtaining any Land Rights. 

13. It is assumed that the Company will carry out all Works during normal 
working hours. There will be an additional charge for any overtime 
working at the Customer's request. 

14. The Quotation is based on material and labour costs prevailing at the 
date of the Offer Letter. The Company shall have the right to vary the 
Quotation in accordance with any variations in the material or labour 
costs subsequent to the date of the Offer Letter (unless otherwise 
stated in the Offer Letter) upon submitting written details of the 
additional cost to the Customer who shall be entitled to terminate the 
contract upon giving the Company written notice within 5 working 
days of the date of submission of such details. In the event of 
termination the Customer shall pay the Company's reasonable 
charges for the work done or committed and materials purchased 
prior thereto and reimburse any costs or expense incurred or 
committed by the Company in obtaining any Land Rights. 

15. Unless otherwise agreed the Company requires full payment of the 
amount due on acceptance 30 days prior to commencement of the 
Works. All other arrangements will be subject to status. 

http://www.ssen.co.uk/


The Company’s Standard Terms and Conditions 

Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro Electric 
Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution plc Registered in Scotland No. SC213460; (all having their Registered Offices 
at Inveralmond House 200 Dunkeld Road Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England & Wales No. 04094290 having their Registered Office at No.1 
Forbury Place, 43 Forbury Road, Reading, RG1 3JH, which are members of the SSE Group. 
ssen.co.uk 

Page 23 

 

 

Definitions: 
The “Company”: Shall mean either Scottish Hydro Electric Power Distribution plc or Southern Electric Power Distribution plc as specified 

in the Offer Letter; 
The “Adoption Agreement”: The agreement between the Customer and the Company for adoption of any Contestable Connection Works undertaken 

by the Customer; 
The “Agreement”: The agreement constituted by the Offer and the Customer’s acceptance and any permitted variation from time to time; 
The “Agreement Date”: The date of the Customer’s acceptance of the Offer; 
The “Company’s Requirements”: The Company’s technical requirements as set out on the Website and the Offer; 
The “Connection Agreement”: 
“Consumer”: 

 
“Consumer Terms and Conditions”: 

The agreement between the Company and the Customer relating to the connection of the Customer’s premises; 
Means an individual acting for purposes which are wholly or mainly outside the individual’s trade, business, craft or 
profession; 
Means the Supplementary Consumer Terms and Conditions attached to these Standard Terms and Conditions; 

The “Contestable Connection Works”: The part of the Works that the Customer may elect to undertake or appoint an appropriate third party to undertake; 
The “Cost Apportionment Contribution”: A financial contribution made with respect to the costs of connection from the Company in favour of the Customer; 
The “Customer”: The person, firm or company whose name and address is shown in the Offer Letter; 
The “Equipment”: 
The “Land Rights”: 

 
The “Land Rights Criteria”: 
The “Offer”: 
The “Offer Letter”: 

The equipment, plant and/ or apparatus the Company will supply as detailed in the Offer Letter; 
Means rights in, under or over land for the construction, installation, operation, repair, maintenance, renewal or use of the 
Contestable Connection Works and/or the Works; 
The criteria as set out on the Website providing the Company’s requirements for Land Rights; 
These standard terms and conditions and the Offer Letter; 
The letter and attached pages sent to the Customer by the Company setting out details of the Works, the Quotation and 
other matters relating to the connection; 

The “Quotation”: The Quotation for the Works as set out in the Offer Letter; 
The “Information Pack”: 
The “Website”: 

The customer site requirements document supplied with the Offer; 
The website at www.ssen.co.uk or at such other domain name as the Company may use from time to time; 

The “Works”: The works that the Company will carry out as detailed in the Offer; and 
“Second Comer Charge”: Means any amounts payable by the Customer pursuant to The Electricity (Connection Charges) Regulations 2002 or 
 Electricity (Connection Charges) Regulations 2017 as appropriate.  

 

16. The Company may submit progress invoices to the Customer, in 
respect of the amount of labour expended and materials delivered to 
site and the Company's stores up to the date of the progress invoice. 

17. Adjustments will be made to the rates of VAT to those applicable at 
the date of invoice or payment, whichever is the earlier. 

18. The Company will issue a further invoice to the Customer on 
completion of the electrical works in respect of the Second Comer 
Charge. 

19. The Customer must settle invoices within 30 days of the date of the 
invoice. 

20. If any amount remains unpaid after the due date, the Company shall 
(in addition to any other remedies) be entitled to charge interest on 
the amount unpaid at the annual rate of 3% over the base rate of the 
Bank of England from the due date to the date of payment in full. 

21. The Company reserves the right to require that the Customer 
provides security for any payment which may become due pursuant 
to this Offer and/or section 19 of the Electricity Act 1989. The 
Company may automatically apply any such security in cash against 
any such sums as they become due. 

22. Unless otherwise agreed in writing by the Company time is not of the 
essence in relation to the Company’s Works. 

23. The Company shall have no liability to the Customer whether in 
contract, tort or delict (including negligence), for breach of statutory 
duty, or otherwise arising under or in connection with this Agreement 
for any indirect or consequential loss, any loss of profit, revenue, 
generation, business, savings, (anticipated or otherwise) or any other 
form of economic loss (whether or not occurring in connection with 
physical damage) provided that this Condition 20 shall not exclude or 
restrict the liability of the Company for death or personal injury or any 
other liability which cannot be limited or excluded by applicable law. 

24. The Company’s liability under or in connection with this Agreement 
shall be limited to £1 million in the aggregate. This limit shall apply 
however that liability arises, including, without limitation, a liability 
arising by breach of contract, arising by tort or delict (including 
negligence) or arising by breach of statutory duty provided that this 
Condition 21 shall not exclude or restrict the liability of the Company 
for death or personal injury or any other liability which cannot be 
limited or excluded by applicable law. 

25. The Customer acknowledges and confirms that it does not enter into 
the Agreement in reliance on any oral representation, warranty or 
undertaking not fully reflected in the terms of the Agreement and that 
no amendment, modification or substitution to the Agreement shall be 
effective unless executed in writing by both parties. 

26. The Equipment shall at all times remain the property of the Company. 
On completion of the Works and, with respect to any Contestable 
Connection Works undertaken by the Customer, the Customer both 
satisfactorily completing any Contestable Connection Works and an 
Adoption Agreement with the Company covering the Contestable 
Connection Works, the whole of the Works, Equipment and the 
aforesaid Contestable Connection Works shall become the property 

of the Company. The Customer shall protect the Equipment from any 
damage or interference between delivery to the site and completion 
of the Works and shall indemnify the Company for any loss or damage 
to the Equipment during such period. The Company shall be 
responsible for the final connection of the Works to its distribution 
system. 

27. The Quotation is net of any Cost Apportionment Contribution due to 
the Customer and no further contributions or allowances are 
applicable. The value of the Cost Apportionment Contribution has 
been calculated on the basis of, inter alia, the Equipment specified in 
the Offer Letter, the available capacity agreed for the development, 
the build rate and the electrical heating the Customer has declared 
will be installed. The value of Cost Apportionment Contribution made 
in favour of the Customer by the Company will be indicated in the 
attached Quotation and its value may be recalculated by the 
Company to reflect any alteration to the basis of the calculation and 
the Customer will refund any excess Cost Apportionment Contribution 
made by the Company upon demand. The Customer shall be liable 
to pay to the Company the full value of the Cost Apportionment 
Contribution received from the Company in the event this Agreement 
is terminated prior to the completion of the Connection. In such event, 
the Customer shall be liable to pay to the Company a proportion (to 
be determined by the Company) of the Cost Apportionment 
Contribution. 

28. It is a condition of the Offer that the Customer or the end customer 
who will be responsible for the associated charges shall (where 
applicable) enter into a Connection Agreement with the Company 
prior to energisation of the Connection. 

29. The Customer will carry out the site work specified in the Information 
Pack (Site Requirements Schedule document). 

http://www.ssen.co.uk/
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Supplementary Consumer Terms and Conditions 

1. Application of these Terms and Conditions 

These Supplementary Consumer Terms and Conditions apply to an Offer issued by SEPD to a consumer. 
Where applicable these Supplementary Consumer Terms and Conditions shall be incorporated into the terms 
of the Offer and where inconsistent with any term of the Offer, these Supplementary Consumer Terms and 
Conditions shall prevail. 

2. Right to Cancel 

You have the right to cancel your contract with us within 14 days of us receiving your acceptance without giving 
any reason. The cancellation period will expire after 14 days from the day we receive your acceptance. This 
right is in addition to any other right to cancel that you have under our standard terms and conditions. 

To exercise the right to cancel, you must inform us [Connections and Engineering, Walton Park, Walton Road, 
Cosham, PO6 1UJ, connections@sse.com] of your decision to cancel this contract by a clear statement (e.g. 
a letter sent by post or e-mail). You may use the attached model cancellation form, but it is not obligatory. 

To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise 
of the right to cancel before the cancellation period has expired. 

3. Effect of Cancellation 

If you cancel the contract in accordance with paragraph 2 above, we will reimburse to you all payments 
received from you. 

We will make the reimbursement without undue delay, and not later than 14 days after the day on which we 
are informed about your decision to cancel the contract. 

We will make the reimbursement using the same means of payment as you used for payment, unless you 
have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement. 

If you requested that we begin the performance of works during the cancellation period, you shall pay us an 
amount which is in proportion to what has been performed prior to your cancellation of the contract, in 
comparison with the full works provided for in the contract. 

mailto:connections@sse.com
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MODEL CANCELLATION FORM 

(Complete and return this form only if you wish to withdraw from the contract) 
 

To: Connections And Engineering 
Walton Park 
Walton Road 
Cosham 
PO6 1UJ 

 connections@sse.com 
 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract for the supply of the following service [**], 
 
 
 

Offer accepted on [**], 
 
 
 

Name of customer(s), 
 
 
 

Address of customer(s), 
 
 
 

Signature of customer(s) (only if this form is notified on paper), 
 
 
 

Date 
 

[*] Delete as appropriate 
[**] Populate as appropriate 

mailto:connections@sse.com
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Detailed Cost Breakdown 
 

Please note that due to rounding within the calculation of the Breakdown of Charges which forms part of this Offer, the total shown below may 
differ slightly from the “Total charge to applicant” amount in the Offer Letter. For the avoidance of doubt the “Total charge to applicant” figure in 
the Offer Letter reflects our detailed forecast and calculations and is the accurate figure. It is the amount we need to receive before we can 
schedule works. 

 
This does not form part of our Offer and is not legally binding. 

 
 

Job Details 
 

Job Reference EYX885 
Version 1 

Estimate Summary List 
 

Section Contestable Works: Connection   
Qty. Description Voltage Cost(£) 

1 JB.01.02.02-LV Main straight/breech - Footway (all 
types) 

LV £1,521.14 

2 JB.01.02.04-LV Main straight/breech - Carriageway 
Type 2 

LV £5,408.36 

21 TR.02.10.05 - Rd Xing / cable upto 11kV - Car Type 
2 Rigid 

LV £11,798.43 

92 TR.02.03.05 - LV Main 3/4 core cable - Car Type 2 
Rigid 

LV £35,197.53 

78 TR.01.03.01 - LV Main 3/4 core - Unmade/Turf LV £10,140.64 
1 JT.01.02 - LV Mains Pot End LV £309.62 
5 JT.01.01 - LV Mains Straight Joint LV £3,829.35 
7 JT.03.02 - Additional 1 Phase Services Without 

Service Jt 
LV £4,005.38 

10 JT.03.01 - 100A 1 Phase off Main LV £13,387.73 
470 300mm 3 core Wavecon LV £18,602.19 
1 Wayleave(S)/Easement(S) Only On A Residential 

Site Fm Dev 
Wayleaves £797.23 

1 TM.06.27 - SUPPLY OF TRAF MGT PLANS Other £240.83 
2 TM.01.09 - 3 WAY TRAF LIGHTS - SETUP O/S 

NRM WRKNG HRS 
Temp Traffic Lights £665.07 

2 TM.01.08 - 3WAY TRAF LIGHTS - DISMTL NORM 
WRKNG HRS 

Temp Traffic Lights £665.07 

2 TM.01.07 - 3WAY TRAF LIGHTS - SETUP NRM 
WRKNG HRS 

Temp Traffic Lights £665.07 

2 TM.01.06 - 3 WAY TRAF LIGHTS - HIRE ONLY Temp Traffic Lights £665.07 
191 Traffic Management Misc £9,414.21 
229 TR.05.04 - LV mains lay & blind - issue marker tape  Lay & Blind  £6,211.72  

   Total (£)  £123,524.60  
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Section Non-Contestable Works: Final Connection   

Qty. Description Voltage Cost(£) 

1 JT.01.03 - LV Mains Breeches Joint LV £926.24 
1 LV network @ level 3  LV  £2.00  

   Total (£)  £928.24  
 
 

Section Non-Contestable Works: Other  

Description  Cost (£) 

Other Cost - Rebate £0.00 
Other Cost - 2nd Comer £0.00 
Other Cost - O & M £0.00 
Other Cost - High Cost O & M   £0.00  

 Total (£) £0.00 
 DNO Costs (£) £0.00 
 Customer Costs (£) £124,452.90 

 
Totals Cost(£) 
Contestable Total £123,524.60 
Non-Contestable Total £928.24 

 
 

For an explanation of the technical terms or abbreviations used in the above cost breakdown please visit our 
website www.ssen.co.uk/connections/abbreviations 

http://www.ssen.co.uk/connections/abbreviations
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Please Note: 
“We reserve the right to amend the charges at any 
time after the date of this offer as a result of 
variations to material or labour costs which will 
impact upon the costs incurred by us in providing 
the Connection. This Offer is made on the basis of 
a desktop study of the Site, subsequent Site 
investigations may require design changes which 
result in additional charges.” 

300mm wavecon 
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Our reference: EWV399   
Your reference:   

Bathurst Partners 
1 Bar Lane 
York 
YO1 6JU 

 
Southern Electric Power Distribution 
plc 
Connections And Engineering 
Walton Park 
Walton Road 
Cosham 
PO6 1UJ 

  
 

Phone: 

 
 
07827 044119 

  
E-mail: 

 
Kyran.bichard2@sse.com 

Date: June 16th 2022  
 

Dear Amy Martin 
 

RE: Land to the East of Church View, Sutton Benger, Chippenham, SN15 4FD 
 

Further to your recent enquiry I have prepared some budget costs for your consideration. 
 

Based on an initial desktop study, in order to service the proposed development, it will be necessary to carry 
out the following works: 

 
1: 24 x Single phase supplies for new housing development 
2: Install new 500kVA transformer 
3: Carry out all off site excavations 

 
Customer to carry out all on site excavation, joint holes and ducting. 

 
Budget costs: £457,000 - £549,000 plus VAT. (subject to granting of wayleaves, permissions) 

 
Second comer charges may apply and will only be determined by a formal quotation. 

Assumptions: 

 All highway/third party works (subject to consent) to be carried out by SSEN. 
 

 All on-site works excavation, backfill and reinstatement by customer. 
 

Please note that no reinforcement charges have been included at this stage. 
 

These costs are based on a desktop study and local knowledge only. It does not allow for unknown 
engineering difficulties with cable routes, and assumes that consents needed to complete the work will be 
obtained. 

http://www.ssen.co.uk/
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You should be aware that these budget costs reflect the current situation and cannot be guaranteed into the 
future as other new electrical loads may materialize or existing loads increase which could substantially 
increase the cost of providing your new connection. Before making any financial commitments based on the 
indicative costs above, please contact me to request a firm quotation. 

 
This information is provided purely for your guidance and does not constitute an offer of terms. If you wish to 
proceed, I will be pleased to provide you with a formal quotation as described above. 

 
I await your advice but if I can be of further assistance in the meantime please do not hesitate to contact me 
at the above address. 

 
 

Yours sincerely 

Kyran Bichard 
Connections Quoter 

http://www.ssen.co.uk/
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WORKING IN THE VICINITY OF OVERHEAD LINES THE HEALTH 
AND SAFETY GUIDANCE NOTE GS6 SHOULD BE CONSULTED 

(AVAILABLE FROM THE HSE WEBSITE) 

before commencing excavations please 
contact; 

General Enquiries 0800 048 3516 
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There may have been subsequent alterations to the surface 

SSEN to install a New 500Kva Ground 
Mounted Transformer, RMU, 5 Way LV 
cabinet, base in GRP Housing On 4.5m 

x 4.5m site. 
- 

2 x Install LV Switch Term 
- 

3 x LV Cabinet Spare Way Termination 

Please Note: On A Formal Quote Parts Of 
These Works Will Be Costs Apportioned Based 
On The Total Increase In Load Of Which Costs 
Will Be Apportioned Between SSEN And The 
Customer. These Costs Are Only Determined In 
A Formal Quote. Thorough Network Studies Are 
Also Only Conducted Via A Formal Quote And 
Additional Charges May Apply 

24 x NEW SINGLE PHASE SUPPLIES 
TO 24 x NEW PLOTS. 

- 
SSEN TO INSTALL 100AMP CUT OUT TO 

SUPPLY POSITION. 
- 

CUSTOMER TO DO ALL ON SITE 
EXCAVATIONS & DUCTING. 

- 
SERVICE TO BE DUCTED USING 63mm BLACK 

DUCT - 450mm DEPTH. 

Straight joint required for 
every 100m of HV and LV 
cable 

mailto:Asset.Data@sse.com
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WORKING IN THE VICINITY OF OVERHEAD LINES THE HEALTH 
AND SAFETY GUIDANCE NOTE GS6 SHOULD BE CONSULTED 

(AVAILABLE FROM THE HSE WEBSITE) 
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2 x HV Straight 
Joints 

SSEN to install a New 500Kva Ground 
Mounted Transformer, RMU, 5 Way LV 
cabinet, base in GRP Housing On 4.5m 

x 4.5m site. 
- 

2 x Install LV Switch Term 
- 

3 x LV Cabinet Spare Way Termination 

Straight joint required for 
every 100m of HV cable 
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Dig Sites Area: Line: 

Low Pressure (LP) 21mbar – 75mbar 
Change of Diameter Line/Fire Valve 

Medium Pressure (MP) 350mbar – 2bar 
End Cap Governor Station 

Intermediate Pressure (IP) 2bar – 7bar 

High Pressure (HP) >7bar Depth of cover 

Contact Us 
Mapping Enquiries: 
All areas 02920 278 912 
General Enquiries: 
All areas 0800 912 2999 

Date Requested: 22/11/2022 
Job Reference: 27695678 
Site Location: 393183 177848 
Requested by: Mrs Amanda White 

Your Scheme/Reference: 424598 
 
 
 
 
 
 

Scale: 1:12813 (When plotted at A4) 

IMPORTANT NOTICES 

• This information is given as a guide only and its accuracy cannot be guaranteed 
• The plan only shows those pipes owned by Wales & West Utilities (WWU) as its role as a licensed Gas Transporter 
• Service pipes, valves, syphons, stub connections etc. may not be shown but their presence should be anticipated 
• You must use safe digging practices in accordance with HS(G)47 to establish the actual position of mains, services 

and other apparatus before any mechanical excavation is used 
• It is your responsibility to ensure this information is provided to all persons working near our plant 
• If in doubt call the WWU dig team on 02920 27891 

 

 
Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 
Crown Copyright © - Reproduced by permission of Ordnance Survey on behalf of HMSO. And database right 2020. All rights reserved. Ordnance Survey Licence number 0100044308. 
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[EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognise the sender and 
know the content is safe. 

From: Ann-Marie Wood 
To: Amanda White 
Subject: WW Resp DEVV ST97NE/ 86 - 424598 Church End Chippenham, Sutton Benger - POC & Capacity - 

ST97NE/86 
Date: 19 October 2022 08:32:10 
Attachments: image001.png 

ST97NE_ 86 ASSET MAP.pdf 
 

Dear Amanda 
 
Thank you for your enquiry with regards to the proposed residential development on 
Land at Church Lane, Sutton Benger. 

 
We can confirm capacity is available to supply the proposed 17 dwellings from the 3” 
distribution main located within the B4069 on the northern boundary of the site. 

I have attached an up to date asset map with this email. 

Kind regards 
Ann-marie 

 
Ann-marie Wood 
Senior Planning Liaison Engineer 
Wessex Water 
Claverton Down Bath BA2 7WW 
Mobile number 07385 433347 
wessexwater.co.uk 
These comments are based upon known circumstances prevailing at the time of writing. A 
review of the contents of this email is required where 18 months or more have elapsed since 
issue or in the light of significant changes likely to impact upon the response (e.g. changes in 
development numbers or phasing). Please email review requests to 
planning.liaison@wessexwater.co.uk 

 

From: Amanda White <amanda.white@apogeeutilityconsultants.co.uk> 
Sent: 14 October 2022 13:33 
To: Planning Liaison <planning.liaison@wessexwater.co.uk> 
Subject: 424598 Church End Chippenham, Sutton Benger - POC & Capacity - ST97NE/86 

 

Good Day Wessex Water 
 

Scheme Number: 424598 
Location of Works: Church End Chippenham, Sutton Benger POC 
Postcode: SN15 4TX 
O.S. Grid Ref: 395147, 178586 
Road No / Street Name: B4069 / Main Rd 
From: Seagry Rd 
To: Station Rd 

mailto:Ann-Marie.Wood@wessexwater.co.uk
mailto:amanda.white@apogeeutilityconsultants.co.uk
http://www.wessexwater.co.uk/
mailto:planning.liaison@wessexwater.co.uk
mailto:amanda.white@apogeeutilityconsultants.co.uk
mailto:planning.liaison@wessexwater.co.uk
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Reproduced from the Ordnance Survey map by permission on behalf of the Controller of Her Majesty's Stationery Office© Crown Copyright . Licence 100019539. 
 

WATER  MAINS SEWERS PUBLIC PRIVATE SECTION 104 OTHER WESSEX PIPES NON-WESSEX/ UNKNOWN 
Foul  ►  . - .. - ...   Rising Mains   ·-·-- -Private Rising Mains 

Distribution Main Surface ---+►- -·-. ---..----..-. - ► 
-- - • - •. Standby Rising Mains::::=:•:=:: Culverted Watercourse 

Washout Main  Combined    ► Effluent Disposal Highway Drain 

------· Raw Water Main 
Abandoned  X   X   X  Overflow Use Unknown 

Syphon ■ Status Unknown 
Colours generally indicate the use of the sewer/drain (i.e Red - Foul, Dark Blue- Surface, 

----------------·· 
Abandoned Main Magenta -Combined/Dual Use, Light Green - Highway Drain, Mid Green - Overflow) styles of line are shown on the key in□sample/typical  colours. 

Private Main STRUCTURES L,  Pumping Station -Surface OTHER STRUCTURES Chamber 
SITES • Manhole - Foul Pumping Stn - Foul/Combined D Attenuation Tank D  Tunnel 

® Source -
0 Manhole - Surface □ Gully D Storage Tank D Interceptor 

Manhole - Combined i Vent Column 
[BJ Reservoir - -C Outfall i Rodding Eye 
fr. Pump - -l Inlet i Catchpit 

i"i Lamphole i Flushing Chamber 
[Wl Treatment Works ■  Bifurcation - Foul 15 Soakaway 

FITTINGS □ Bifurcation - Surface Non Return Valve 
• Bifurcation - Combined X  Washout 

X Valve - Open c"':J Combined Sewage Overflow  ♦  Air Valve liiBl Hatch Box 
X Valve - Closed Information in this plan is provided for identification purposes only, No warranty as to accuracy is given or implied. The precise route of 

• pipe work may note actly match that shown. Wessex Water does not accept liability for iroaccuracies.Sewers and lateraldrair,s adopted by 

Fire Hydrant Wessex Water uroder the Water Industry {Schemes for Adoption of Private Sewers) Regulations 2011 are to be plotted over time arid may 
root yet be shown. In carrying out any works, you accept liability for the cost of any repairs to Wessex Water apparatus damaged as a result 

►◄ Pressure Reducing Valve of your works. You are advised to commeroce excavations using hand toolsoroly. Mechanical diggirogequipmerot should root be used urotil 
pipe work has been precisely located. If you are considerirog aroy form of building works arid pipe work is shown withiro the boundary of 

!Bl Meter your property or a property to be purchased (or very close by) a surveyor should plot its exact position prior to commencing works 
or purchase. Building over or roearWessex Water's apparatus is root roormally permitted 

 

 

Date: 19/10/2022, 08:21:41 
Scale: 1:2,500 
Centre: 394,975, 178,620 
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From: Sales.Administrator@gtc-uk.co.uk 
To: Amanda White 
Subject: Quotation Request: Church End Chippenham, Sutton Benger 
Date: 17 October 2022 09:42:39 
Attachments: image003.png 

image004.png 
 

Good morning, 

Thank you for your new domestic development quotation request. 
 
Following investigation into the location of this site, unfortunately on this occasion we 
are not able to provide you with a quotation as GTC are not the closest connectable 
network and therefore it would be uneconomical for us to quote due to the size of this 
development. If you wish to discuss this further, please contact the GTC sales 
department on 01359 240154. 

 
However, GTC are part of a group of companies and our aim is to provide you with the 
most competitive utility infrastructure quotation and on this occasion the services 
offered by Express Utilities are best placed to meet your site gas requirements and 
can provide you with a competitive quotation. 

They can be contacted on 01276 415747 for further information and enquiries can be 
sent to newprojects@express-utilities.co.uk 

 
We have passed all your details and project information to Express Utilities who will 
contact you directly for any further information they require. Express Utilities aim to 
respond with a competitive quotation within 10 working days. 

For more information, please see www.express-utilities.co.uk 
 
We would advise you to check the Lloyds Register for Utility providers who may be able 
to help you with the other utilities on your site. Details can be found on the link below:- 
http://www.lr.org/en/utilities-building-assurance-schemes/ 

Kind regards 
 
 
Julie Ainger 
Tendering Support Officer 

 

E sales.administrator@gtc-uk.co.uk 
T 01359 240154 
W www.gtc-uk.co.uk 

 

 
 
 
 
 
NOTE: 
This E-Mail originates from GTC, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, 
Suffolk, IP30 9UP 

mailto:Sales.Administrator@gtc-uk.co.uk
mailto:amanda.white@apogeeutilityconsultants.co.uk
mailto:newprojects@express-utilities.co.uk
http://www.express-utilities.co.uk/
http://www.lr.org/en/utilities-building-assurance-schemes/
mailto:sales.administrator@gtc-uk.co.uk
http://www.gtc-uk.co.uk/
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Acronyms Key 
 
 
 

 Electric  

DNO Distribution Network Operator KVA Kilo Volt Amperes 

IDNO Independent Distribution Network Operator MVA Mega Volt Amperes 

ICP Independent Connections Provider AC Alternating Current 

LV Low Voltage S/S Substation 

HV High Voltage PMT Pole Mounted Transformer 

EHV Extra High Voltage  

Water  

SLO Self Lay Organisation WRAS Water Regulation Advisory Scheme 

Gas  

GT Gas Transporter LP Low Pressure 

IGT Independent Gas Transporter MP Medium Pressure 

UIP Utility Infrastructure Provider IP Intermediate Pressure 

PRS Pressure Reducing Station (Governor) HP High Pressure 

 Others  

AP Apogee Property & Utility Consultants CATV Cable Television 

PE Polyethylene FTTP Fibre to the premises 

DI Ductile Iron FTTC Fibre to the cabinet 

ST Steel I/min Litres per minute 

CI Cast Iron H&S Health & Safety 

SI Spun Iron HBF House Builders Federation 

HPPE High Performance Polyethylene TPO Tree Preservation Order 

MDP 
E 

Medium Density Polyethylene TBC To be confirmed 

GRP Glass Reinforced Plastic N/A Not Applicable 

Mbps Megabytes per second   
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Important Information 
Relevant Documents 

The following documents must be referred to before work commences in the vicinity of existing 
services: 

• Health and Safety Booklet HS (GS) 6 Avoidance of Danger from Overhead Electric Lines. 

• General Safety Measures to Avoid Injury and Damage to Gas Apparatus. 

• HSE Guidance Note HS (G) 47 Avoiding Danger from Underground Services. 

• National Joint Utilities Group (NJUG) Publications Vol. 1. 

• CDM Regulations 2015. 

• PAS 128:2014 Specification for Underground Utility Detection, Verification and Location. 

Basic Risk Assumption for all Services 
When dealing with existing services the following assumptions must always be accepted: 

• All existing buildings have gas, water electric and telecoms supplies to them until proven 
otherwise. 

• Any supply to an existing building, no matter how old the building is or how 
deteriorated the supply may appear, is taken to be ‘live’ until proven otherwise. 

• All open land, vacant lots and derelict sites are deemed to have services 
beneath them until proven otherwise. 

• The only acceptable proof that a service is ‘dead’ and can be removed is written 
confirmation from the owner of the service. 

• The quality and accuracy of information provided by utilities about their existing 
plant is indicative and no warranty is made as to its accuracy. Therefore, any utility 
asset maps and/or marked up drawings provided by each utility must only be used 
as a guide and the actual location of plant should be verified by CAT Scan GPR 
survey or trial holes before construction works commence. 
Please note not all service connections are shown on the utility asset maps. 

Plant Found Within Site Boundaries 
Where utility plant is found within the site boundary, it is recommended for the client to 
check for legal easements or wayleaves a Wayleave search service is available from us 
please ask for a quotation. 

Diversions of plant within site boundaries can be expensive and time consuming to 
relocate. Further investigation of costs and timescales are recommended. Please ask us 
for further details. 
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